


$
!
%
g
)
*+ 0
$ -
# | 0,
I+ % / +
+ 3 4
*5$66  * 16 7*42
% - ' 68 I -
"0 -5 / 2"&
/| 5
Iy 2
+ "& + +
( 4
( 6 " + /
3 4 ++



9 8 0,
Cog )
v + 0
+: 8 Do
o+ +
4 . "
% 0 8
0
< "=+ 9
-+ - ' >
0 9+ % +
+ 0 = 8
9 % + >
89 = 0 +
0O O -=0 98 +
+ .
A 0
% % 8 "
+ " & +
8 - + +
9- "9
9 0 8
% %

8 o" 29
' 0O "'"8 +
0 ?7@

' -+ & 8



2,+ % 3 4 B ! % '9 +

3 9%> /I 9% "' 4 -+ +0 *
+ o+ " % "0+
, 7% 9C * + 9 * , @?@
Funciones de banca central en varies grupos de economias
{Porcentaje)
PR -
Corresponde a operaciones
=00 manuales del sistema de pagos, =
70,0 —
B0
00,0
40.0
30,0
20.0
10,0
0.0
Distribucion lmpresion Acufiacion Actividad Operacion de
de efectivo de billetes de monedas cultural sistema de pagos
B Todos (133) B Unién Europea (15)
D Aménca Latina ( 19) D Oftras cconomias avanzadas (14)
B3 6+A" D4 "
+ % + - % 9
+ % -+ 0, % 8 0 '
+ 8 - 0 % I & +9
0 n + ,B
El' - 0, % 3 9
, & - 3 4 9
0 0 + & + 0 0,

% FD3 4 4< D@



E!' % : 8 0 + % 3 -
+ - 0 9 " 0 % 8 0
+ 9+ - 0, * O " '
3 8 + 0 + - 9 -
' = ' - = ED3
6 +A" 4 "G?7@
0, % + 0 % "
% . " % 8 '
+ % +0 % <
+ " % & + * % 9
% < + % % -+
+ 9 0 +0 ,9 "
"0 % + % - +
4 ' :9 "09 =+ 8 2
0 % < : 8 - + B =
+ -+ 8 + A
! 9 -0 -+ 2 "
-9 ' 9 + % 2 &
"& ! 0 0 - % 8
! ! + =0 %
- % 9 - ' 0 , % + -
" 0 + " + -
2@
%, 0 < '
- " % o" 9" -
+ 0 " +
0
o, + + - ' + %
- 0 "& ' 0 o <- =
)" 28 " + + 8 + +
+ 8 0 + ' 9 0 -
0, % - ?224@ ?(@






% + 0 n
3 4 9 % 0 0
*—+ + 0 n
' 0 B O 90
*x n + + 1
+ n n
I+ 8 +
O " - 0 2 + n
$+ % < %
0" 2
% 8 8 + !
< n 0
& + + A + 8
/ ) 2 + +
+ + & 9+ %
+ < %
0 +

+
%
<0 +
9+ 8
*
9 +

9



#$

* + - : +
% + )II
3 4
$+ 0, + ?< %
oO,++ - 8 + " &
+A" 9 + % 9+
% : % %
* + - + %
+ - 0
5 : + % 9 9

/I3H94329 2 '95 . 93%5 *$

+ "+ 0 "& '+ +
% 9 9 "
+ 9 + -
% 8 + "+
3 4 + % + +
0 % + 8 ++ 9
@ " 9 +-
8 ' +0
"&
" #$ "%
&
% #$ #$

B

0 9



% & "

" "& 0
+ - '& /0 2@ 5
0 +- 9 +
+ - % + o"
+
4 4+ + - - 0, +
+ / )" 2
% + "& 0
% % 9 + -
+ " '
+
* % "& +
+ - + o" 0,
) + + +
"& 0 +
8 ++ -+ 0
" 3%5 *$ "
9 < - 8
+ o" 2
5" 8 "
% "
+ - % +
" i 9 .
% 9 "8 "o+
= +0 0 -%
C 0 %
)9+ - woom
9 )"
%
C % + + 8 "
0 - + ' * 4
" * > 1
" 4 3



< % :
% +, 8 +
50A4 ) "4 ?1@*
" % 7+
0 B
I 0 -
I * 0 " %
I + +
I % -
+ 0o -
I + "
< 9 -
* -+ 8
0 -+ %
" 9 +
8 + + + 3
+ - " +
8, % + 0 <
= -+ +
J"- % "
% "< %
$ + -
' +

0

9

' %



* "o +
* 4. ' % + + '
"9 0 ' ' 0
8 + " + +
0, 3 4
4 % + - 8 +
-< " % -0 8
+ - - 0" %
% ' + - B
% - ' 68 I -
"0 -5 / 2"&
$ /I 5
4 / )" 2
+ /
* 0 0:% % ' + -
, ' & 8
+ < % + &
" + 0 8

Definiry
Implementar Levantar
Modelo Requerimientos
del Proyecto

Investigar y

Seleccionar

Marcos de
Trabajo

Construir
Modelo de
Gobierno de Tl

Alinear los
Marcos
Seleccionados







- % + + -
) ) % -
+ + )" 2 9 0
4
8 + " % -
"& % ! 0, + +
oll 2 + +
+ 0" %
% + & ' 8 -
-+ 0 ' < II&
: ll& 1 II&@
+ <




, )--3%)% ./~

! =+ 9 %
' - %

0 8 +

0" 2

% -

Definiry
Levantar
Requerimientos
del Proyecto

+ - &
+: "& ?
- - % %
0+ 3 4 '
$ " %
< -
) #9$ 0 #
* % ' _
+- $

Investigary

Seleccionar

Marcos de
Trabajo

Alinear los
Marcos

Seleccionados

Construir
Modelo de

Gobiernode Tl

+ -
%

% +- 9

Implementar
Modelo
Definido

%

% 8 +




$ + % 9

I * 0 4+ - &0
I 0 2 4 *
| 0 *=p
K 2 )
| -
$8
* "0
-+, o +
9 0o - 8 0
0 " <& + 0
+ o+ "
+ 0" 2
p
$, + 0 + ' %
0 9 + 0 2
++ 0 9 9 -0
' 2 8 +- -
0o 2 - o, "
+ - + 0"
o+ 0o 2 + 9
+ % +0 9+- 9 8 9
09 0 90 < - 4+
+ + '
+ 0 8 8

68
%
& 0
8
8
+
& 0
8
<< < +
! %
9 +
0
- & +
8 0



%

+ - ' 2 8
" + "+
% 0 "
8 + 0
% +,
8 +
0 ' 8 '
- & '
0 8 O 0
& 0
0" + '
% 9
& + o+
+ $, O+
?&B -
, +
- = g
+, <
3 3 ?3435@9
> +
+ " < %
98 :
+ "
0 +
"& '+ !



% + % + +
+ + - 5 " + + % A
9 + 8 <: + + - +
9 , + 9" 9 " -
‘& 1" (
C & =+ + ' % ooF
=+ B 9+ % 9 =+ o" -0
- =4+ "

! Mo
5 % 0 0 % + I/ +
% 9 & - +- 5« + %
I/3 HL
I & * &

- 0+ + + "
< A + < ' 8 $
+ " "o " - =+
W + -

"%&" #" &#" |
* o" % = 8 "&
=+ !
8 + - ! % "o+ %
9 + "& - + +
#- & *
* % ' 0 +
+ + )" 29
3 4 , + 0 -
0 + + " " :
"& 8 + + % + 0 "&

% %

%



% & +: A+ + 9
" + & ' - o -

+ % o" - 0 +, 9 9
% -
* ' +& "0 ' ' -

+ 0 -

$ + % 9 - % + -

+ ' =+

/ 6 % . *= -2

2@ . "0 $+ "

K ' * + 0,

68 $: 4

/ %

KO ?3 4 -

5 % @

e R A
* 0" % % 8 +
"& 5 + : -0 9
* o" -+ 432 0
" 0% O B



Figura 25—Cobertura de COBIT 5 de Otros Esténdares y Marcos de Trabajo
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COBIT 5 Principles

5. Separating
Governance
From
Management

4. Enabling a
Holistic
Approach

1. Meeting
Stakeholder
Needs

2. Covering the
Enterprise
End-to-end

COBIT 5
Principles

3.Applying a
Single
Integrated
Framework

Source: GOBIT 5, figure 2
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COBIT 5 Governance and Management Key Areas

Businesls Needs
(Governance D
Evaluate
A
Management Feedback
\ ~ < J
Management N
Source: COBIT 5, figure 15
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COBIT 5 Process Reference Model

Processes for Governance of Enterprise IT

Evaluate, Direct and Monitor

Align, Plan and

APDO{ Manage
the IT Management
ramewark

Organise

APDO3 Manage
Enterprise
Architecture

APODA Manage
Innovation

[EDMO1 Ensure
Governance EDMOZ Ensure EDMO3 Ensure ma?;fr'g’eu"e Egguléhiﬂjs:rm
Framework Setting Benefits Delivery Risk Optimisation BsLrce
and Maintznance Optimisation Transparency

AP0 Manage

Budget and Costs

Monitor, Evaluate
and Assess

APOOT Manage
Human Resources

APO09 Manage
Senice
Agreements

APOOS Manage
Relationships

APO10 Manage

APO11 Manage
Suppliers

Quality

Build, Acquire and Implement

BAI3 Manage
Solutions
Identification
and Bui

BAID1 Manage BAIOZ Manage
Programmes and Requiremen
Projects Definition

BAID4 Manage
Availability
and Capacity

BAI0 Manage

BAIDS Manage
Configuration

BANY Manage
Knowladge Asgets

Deliver, Service and Support

DSS02 Manage
Service Requests
and Incidents

Manage
Operations

DSS03 Manage

DS504 Manage
Problems i

Continuity

APD12 Manage
Risk

BAI0S Manage
Organisational
Change
Enablement

DSS06 Manage
Security
Services

Processes for Management of

AP013 Manage
Security

BAIDG Manage
Changes

DSS06 Manage
Business
Process Controls

Enterprise IT

BAIOT Manage
Change
Acceptance and
Transitioning

MEAO1 Monitor,
Evaluate and Assess
Performance and
Gonformance

MEAQZ Monitor,
Evaluate and Assess
the System of Internal
Con

MEAD3 Monitor,
Evaluate and Assess
Compliance With
Extzmal Requirements

Source: COBIT 5, figure 16
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